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TERMS AND CONDITIONS FOR ACCOMMODATION
CONTRACTS

(Scope of Application)
Article 1.
1.Contracts for Accommodation and related agreements to be entered into between this Hotel
and the Guest to be accommodated shall shall be subjuct to these Terms and Conditions.
And any particulars not provided for herein shall be governed by laws and regulations and/or
benerally accepted practices.
2. In the case when the hotel has entered into a special contract with the Guest insofar as such
special contract does not violate iaws and regulations and generally accepted practice,
notwithstanding the preceding paragraph, the special contract shall take precedence over the
provisions of Terms and Conditions.

(Application for Accommodation Contracts)

Article 2.

1. A Guest who intends to make an application for Accommodation Contract with the Hotel

shall notify the Hotel of the following particulars:

(1) Name, age, sex, address, nationality and occupations of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation Chargers listed
in the Attached Table No.1.);and

(4) Other particulars deemed necessary by the Hotel.

2. In the case when the Guest requests, during his stay, extension of the accommodation

beyond the date in subparagraph (2) of the preceding Paragraph, it shall be regarded as an

application for a new Accommodation Contract at the time such request is made.

(Conclusion of Accommodatioin Contracts, etc.)
Article 3.
1. A Contract for Accommodation shall be deemed to have been concluded when the Hotel
has duly accepted the application as stipulated in the preceding Article. However, the same
shall not apply when it has been proved that the Hotel has not accepted the application.
2. The deposit shall be first used for the Total Accommodation Charges to be paid by the
Guest, that secondly for the cancellation charges under Article 6 and thirdly for the
reparations under Article 17 as applicable, and the remainder, if any, shall be refunded at the
time of the payment of the Accommodation Charges as stated in Article 11.
3. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the
Hotel shall treat the Accommodation Contract as invalid. However, the same shall apply only
in the case where the Guest is thus informed by the Hotel when the period of payment of the
deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4.

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may
enter into a special contract requiring the accommodation deposit after the Contract has been
concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit as stipulated in
Paragraph 2 of the preceding Article and/or has not specified the date of the payment of the
deposit at the time the application for an Accommodation Contract has been accepted, it shall
be treated as that the Hotel has accepted a special contract prescribed in the preceding
paragraph.

(Refusal of Accommodation Contracts)

Article 5.

1. The Hotel may not accept the conclusion of Accommodation Contract under any of the

following cases:

(1) When the applicatioin for accommodation does not conform with the provisions of these
Terms and Condition;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to conduct himself in a manner
that will contravene the laws or act against the public order or good morals in regard to his
accommodation;

(4) when the guest seeking accomodation is carrying an infecious disease;

(5) When the Hotel is requested to assume an unreasonable burden in regard to his
accommodation;

(6) When the Hotel is unable to provide accommodation due to natural calamities,
disfunction of the facilities and/or other unavoidable causes, or

(7) When it is feared that the Guest desiring the accommodation,being in state of intoxication,
may disturb other guests of this Hotel.

(Right to Cancel Accommodation Contravts by the Guest)

Article 6.

1. The Guest is entitled to cancel the Accommodation Contract by notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation Contract in whole or in part
due to causes for which the Guest is liable (except in the case when the Hotel has requested
the payment of the deposit during the specified period as prescribed in Paragraph 2 of Article
3 and the Guest has cancelled before the payment), the Guest shall pay cancellation charges
as listed in the Attached Table No.2. However, in the case when special contract as
prescribed in Paragraph 1 of Article 4 has been concluded, the same shall apply only when
the Guest is informed of the obligation of the payment of the cancellation charges in case of
cancellation by the Guest.

JbimEReE (85| I E—ViER ]

C a5z




> P S

ENSEOETS

857 % (HEE DI RERIE)

1 UFEIERICEBIT25HEICBV UL MEHRNE BT e0H N £ T,

(1)%25% LHOFHDOYE £ RO/ &2 BV THIRE TIZEN S O FIHAHE
ENini i,

(2) 8 34E2HOHAEOTHEFFRLASHEICBVT RS TlczoZiin
Dk E,

(EaRE 2 SN RN mave e A s

(4 ) MAEHEFEN (P52 ) TOMRE (BT #2325 s L a e
% &) JHBT R T 3o 7e 35 2 Ok fEASE O SR HBANCIE bRV E &,
2 GEDHIHOBEITE O W TEIREN Z R L oL S ERE VW E R %
ZIFTOVRWERY —EAZDOR &3P EA,

£ 8 & (HANER R EAFTHOERE)

1 EHAEREEASE SO TEY M BT RO FEE B TV E
T BRI BRSOV TIIERE U OBV DB RS,
PIREARREL Vb OLLES,

(1) A% ORA AR R AERT RO REE

(2)SHE NI & o TR 7 AL RO A 4R H

(3) HZEH RO S ToEr

(4) 2 DML LI L B> B I

5595 (FEDEARHE)

1 TEHEPLEOFZ MM T AL FHRIFPOBFI0RFETLLES,
2L ERELTEATAHAICBV TR B H RO ZER S A5
EHTEEY,

2 UL HIHOBEIL DD ST FEHISED 2R OEREDOHHICIEL 5
LB ET  COHEIITBIMEEERLZT £,

551 0% (FIAKRRIDET)
1 fEIAE I YENICB T SEEAED TN R LA HBANC L2208
TWeEEEd,

EARE 355305278

1 EAED SO REEEREFEONR R Z0HE H LR GRS LT L
CNSIRERTT

2 RIEOEEEEFOL I, HARD MBI UL E DG HF RS 7L Yy
I — F&EZCRD DB EIC L) EAD B EROBR T LEL K L 72k, 71
Y MZBWTH T TV 2 & E T,

3 UMEATEARICEE LR L HHFREIC R 572 0b ERESMERICERL
Lol EICBVTE EIHASIERLZTET,

F12%(HEOEME)

1 SEE RN S NICBES B ORATIC 472 ) LdZ NS OREAT
ICEDRHEIRE RS- 33, ZOBEELMELET 227 L 2SO
FTREFHICEIBLDTRVEEIZ, ZORYTIEH) FEA,

2 UEEOMIEICHET AR EEEHE SO T 0 M B TR SR E T 7
BHCIEE ) FRIE AR A7 1D RS % 5 7D ) £ 5,

3 MEEE HBRERE SO — 2 2 ZHLTBY E AN H— DRSS 27
DIRER R R IALTB) £,

F13R(EHUAEREDRHED TEEVEZDIIR)

1 B EREICEYLCEZ R TE RV LI EHEDTHEMT. T
AR FA— DL LD MOTEER EEIE T A DELES

2 AR HHOBIE DD b ST MO R OB IED T E A\ & X1 # &
HEAEEO AR 2 AN E IS C OM SR ERE MRS L E o 72720
FENRPETELVILIOWT SREORD BTN EHEH R & S M
THFRA,

51 4% (HEMFOMIR)

1 TEAEADTT By MEB I o7l USBEE OIS B 20V T ik B
THEEOHENE L L JE ZNDRTHIICH D HERIRE  UHIE, L OHE LR
L EF 7272 L BE RO HERISOWTH, LD 2 DRSO OB &3k
1B CH T MHINED T NEITDE D o7 L Bl MIEOEO B E ML LT,
CORELFMELIT.

TERMS AND CONDITIONS FOR ACCOMMODATION
CONTRACTS

3. In the case when the Guest does not appear by 10 p.m. of the accommodation date (2 hours
after the expected time of arrival if the Hotel is notified of it)without an advance notice, the
Hotel may regard the Accommodation Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contacts by the Hotel)

Article 7.

1. The Hotel may cancel the Accommodatioin Contract under any of the following cases:

(1) When a clarification of the particulars in Paragraphs 1 of Article 2 has been requested and
not complied with, within the designated period.

(2) When payment of accommodation deposit as prescibed in Paragraph 2 of Article 3, has been
requested and not complied with within, the designated period.

(3) When applicable under Paragraphs 3 to 7 of Article 5.

(4) When the Guest performs prohibited action such as smoking (including electronic

cigarettes, smoking with heated tobacco, etc.) inside the facility (excluding designated

smoking areas), mischief to the firefighting facilities and other prohibitions of the Use

Regulations stipulated by the Hotel.

2. In the case when the Hotel has cancelled the Accommodation Contract in accordance with

the preceding Paragraph, the Hotel shall not be entitled to charge the Guest for any of the

services in the future during the contractual period which he has not received.

(Registration)
Article 8.
1. The Guest shall register the following particulars at the front desk of the Hotel on the day
of accommodation. The hotel does not share your registered information except when the
hotel recelves orders from the police or court.
(1) Name,age, sex, address, nationality, and occupation of the Guest(s);
(2) Except for residents of Japan,passport number,port of entry and date of entry;
(3) Date and estimated time of departure, and
(4) Other particulars deemed necessary by the Hotel.

(Occupancy Hours of Guest Rooms)

Article 9.

1. The Guest is entitled to occupy the contracted guest room of the Hotel from 3 p.m. to 10
a.m. the nextmorning. However, in the case when the Guest is accommodated continuously,
the Guest may occupy it all day long, except for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph,
permit the Guest to occupy the room beyond the time prescribed in the same Paragraph. In
this case, extra charges shall be paid.

(Observance of Use Regulations)

Article 10.
1. The Guest shall observe the Use Regulation established by the Hotel, which are posted
within premises of the Hotel.

(Payment of Accommodation Charge)

Article 11.

1. The breakdown and method of calculation of the Accommodation Charges, etc. that the
Guest shall pay is as listed in the Attached Table No.1.

2. Payment of the accommodation fee, etc. in the preceding paragraph shall be made at the front
desk at the time of registration of accommodation or at the time of the hotel's request, using
methods such as Japanese currency, a hotel voucher or a credit card determined by the hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the
accommodation facilities provided for him by the Hotel and which are at his disposal.

(Liabilities of the Hotel)

Article 12.

1. The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage
to the Guest in the fulfillment or the nonfulfillment of the Accommodation Contract and/or
related agreements. However, the same shall not apply in the case when such damage has
been caused due to reasons for which the Hotel is not liable.

2. The responsibility of this Hotel for accommodation begins from the time the Guest
registers at the front desk, and terminates when he leaves his room to depart.

3. Even though the Hotel has received the “PASS MARK” (Certificate of Excellence of
Fire Prevention Standard issued by the fire station), the Hotel is covered by the Hotel
Liability Insurance in order to deal with unexpected fire and/or other disasters.

(Handling When the Hotel is Unable to Provide Contracted Rooms)

Article 13.

1. The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the
same standard elswhere for the Guest insofar as practicable with the consent of the Guest.

2. When arrangement or other accommodation cannnot be made notwithstanding the provisioins
of the preceding Paragraph, the Hotel shall pay the Guest a compensation fee equivalent to
the cancellation charges and the compensation fee shall be applied to the reparations.
However, when the Hotel cannnot Provide accommodation due to causes for which the Hotel
is not liable, the Hotel shall not compensate the Guest.

(Handling of Deposited Articles)

Article 14.

1. The Hotel shall compensate the Guest for the damage when loss, breakage or other damage
is caused to the goods, cash or valuable deposited at the front desk by the Guest, except in the
case when this has occurred due to causes of force majeure. However, for cash and valuables
damaged,the Hotel may compensate within the limits of 50,000 yen.

2. The Hotel shall compensate the Guest for the damage when loss, breakage or other damage
is caused, through intention or negligence on the part of the Hotel, to the goods, cash or

JbimEReE [ I E—ViER ]

C a5z




ENSEOETS

2 (A BRI BREAR G o7 i Bl S ICHE M Th > T7uY Mib
T B 570b DIZOWT B AEOR R I E I LD 2R RIS OIRED L
LT YIS COBELRMELET L SENEDHH S0 U TR RO DB
E OB o72dDITOVTE SIEDED AHFHZIREEE LT, £ DHEEREHELE T,

3 EiraEEMR EORYIIBHE,D TE A,

#1 5% (BATEDFEH I HERTRHDRE)

1 TEIHE DTS AT o TUMEICHHE L2561, 2 OS50 12 L fE
BTELIZE SR o THEEEZ D o TRELBAZEG 7H Y MZBWTTF = v
74T HEBELLET,

2 HARDT v 2T Y ML0b JEARK O T O LR ICE ST
LRTWSEICBWT ZOEZEHH L7-L S, SIS, U%PTE & 8T
FTHLELICZ DR ERDDLODELF T 7272 L FiA & DIRRD &33Pt
HENHHLZWE SR R EO1 HRREL . Z20BLS LET,

3 A2 HOBAII BT B EIAR OF Y LR BORE T OV TO LD
.5 1HOWAITH o TIXATSSE 1 HOME IS HIHDSAIZH - TIEFSRE
2HOHEICHELZbDL LET,

%1 6% (BEDCEME)

1 BIHED U OBHY 2 SHI IS % 5354 IO F — OFFEDOUUT I 20
LT UMEEILFTEBREL T30 TH> C.HFOFHEET TE) DT
HY FRALE L HESOBFHIZNLZ) BEOHEITBALKIZL > THER
B2t 33 . 2OBEOEDIELET,

£1 7% (BHAEDEME)

1 HNEOMEIEEEIC L) UFESHEEZ o 72 & X1 YENE L L
L ZOEERBEL TV EE TS,

2 LRGP (R R % I <) e TRIED 20 %5 b L I3 A T
WL SRR C & 23 A BT X B850 ) — = v SRR OB EBFEE D ko0
BERELNEFIBTELIAICE ) T,

51 8 & (RESBIRA)

MEEREDA ¥ —F b -Wi-FIDZFIHIZH 720 FLTE BRI HY DBEEISTT
IBDENTZLET oA ¥ F—F Y N -Wi-FIO TFI IS AT A%, Z DB HIC LY
F—C AN L ZORERFHZ DDA 2IREEZ ZF L EICBLTD 4 fEIE—
YOFEEEZBEVERAF2 A5 =2 b - Wi-FiD ZFI I G +EATA#E 8] & H b L 72
TBICLY SR OE=HIBENE LA ZOREEZHEL QW25 F T,

BIRE 1 BOHLSSONREE 245 | H.E3 5P 2HL0E 1 1 5% 1HBER
A &R
wafe | EAEAR EX B (YR, #R)

waEY
iéé INE | EhkE % DOF BRE

B HER - AiEH

TERMS AND CONDITIONS FOR ACCOMMODATION
CONTRACTS

valuables which are brought into the premises of the Hotel by the Guest but are not deposited
at the front desk. However, for articles of which the kind and value has not been reported in
advance by the Guest, the Hotel shall compensate the Guest within the limits of 50,000yen.

3. Articles such as works of art and antigues, however, may not be deposited.

(Custody of Baggage and/or Belongings of the Guest)

Article 15.

1.When the baggage of the Guest is brought into the Hotel before his arrival, the Hotel shall
be liable to keep it only in the case when such a request has been accepted by the Hotel. The
baggage shall be handed over to the Guest at the front desk at the time of his check-in.

2. When the baggage or belongings of the Guest is front after his check-out, and the
ownership of the article is confirmed, the Hotel shall inform the owner of the article left and
ask for further instruction. When no instructions are given to the Hotel by the owner or when
the owner ship is not confirmed, the Hotel shall keep the article for one month including the
day it is found, and after this period, the Hotel shall dispose of it.

3. The Hotel’s liability in regard to the custody of the Guest’s baggage and belongings in the
case of the preceding two Paragraphs shall be assumed in accordance with the provisions of
Paragraph 2 of the same Article in the case of Paragraph 2.

(Liability in Regard to Parking)
Article 16. The Hotel shall not be liable for the custody of the vehicle of the Guest when the
Guest utilizes the parking lot within the premises of the Hotel, as it shall be regarded that the
Hotel simply offers the space for parking, whether the key of the vehicle has been deposited to
the Hotel or not. However, the Hotel shall compensate the Guest for the damage caused through
intention or negligence on the part of the Hotel in regard to the management of the parking lot.

(Liability or the Guest)

Article 17.

1.The Guest shall compensate the Hotel for the damage caused through intention or
negligence on the part of the Guest.

2.Since all facilities inside the hotel (except designated smoking areas) are non-smoking, if
smoking is confirmed in the guest room or in the facility, the guest room cleaning fee due to
smoking and suspending damages to the sales of guest rooms will be charged as
compensation for damages as shown in Appendix 3 .

(Disclaimer)
Article 18
The use of the Internet and Wi-Fi provided by the hotel is at your own risk. The hotel is not liable for any
interruption of the service due to system failure or any other reason while using the Internet or Wi-Fi,
resulting in any damage to the user. In addition, if any damages occur to the hotel or a third party due to
acts deemed inappropriate use of the Internet or Wi-Fi, the damages shall be compensated by the user.

Attached Table No.1. Calculation method for Accommodation Charges, etc. for Hotels
(Ref. Paragraph 1 of Article 2, Paragraph 2 of Article 3 and Paragraph 1 of Article 11)

Contents
Accommodation | Basic Accommodation Charges
Total Amount be paid L hasges (RoomC ages)
by the Guest Added Charges | Other utilization
Taxes Consumption Tax

Remark: These charges are subject to change under related Tax Laws concerned.

Attached Table No.2. Cancellation Charge for Hotels (Ref. Paragraph 2 of Article 6)

BESHIES e dES 7 HE L2 bnE LET, Rate of Forfeit
Date When Cancellation 15 persons 31 persons 101 or
of Contract Notified Upto 14 persons | | 30 persons - 100 persons. more persons
BUREE 2 i (4 6 455 2 B No show 100% 100% 100% 100%
i 9, 0, 0, 0,
2EBBRORNERULE | 7 | %8 | @8 | 28w | 38 | 788 | 148 | somw Accommension B, L0 L0 400% 1008
TR | T Lah e e 1 day Prior to Accommodation 50% 50% 50% 50%
2 day Prior to Accommodation 30% 30% 30% 35%
~ < 0 0 0 0, 0,
SN 15%~80%% T | 100% | 100% 50% 30% 30% o 7 = 5 5 5 %
314~100%% T | 100% | 100% | 50% 30% 30% 20% 20% 3 day Prior to Accommodation 30% 30% 30% 35%
1018LLE 100% | 100% | 50% | 35% | 35% | 25% | 25% | 10% fxday riaiito Accommodation 20% 2
14 day Prior to Accommodation 20% 25%
5“%%3 SRR (5174 520 BIR) 30 day Prior to Accommodation 10%
A (R
NG 5 —= > Gt 122D =3HH Attached Table No.3. Compensation for Damages (Article 17, Paragraph 2)
= Eal=E ¥ s oy
BEEABREICSLZEETIIEOER BEEIEAHX2AM Cleaning fee for smoking in the room 30,000 yen per room

() 1.% 3 EEAHI T 2 @R &0 ETT,
2 R HBEME L HER. Z0EMBEICr2b Y 2 < 1 B (#IH)
DEREENZLET,
3 % (1580 L) O— RV TR DM D 73558 TEHD10HFE (ZFOHLY
BICHIAREBE |2 L7255 A12I3 2 0B8 (352 LH) ICBU A fEiHAD10% (i
BT B 50) 127 NI oW Tt B &I 72 & F A,

Cost of suspending guest rooms
due to smoking in the room

Number of days the guest rooms are
closed X 20,000 yen

Remark: 1. The percentage signifies the rate of cancellation charge to the Accommodation Charge.

2. When the number of days contracted is shortened, the cancellation charge for its
first day shall be paid by the Guest regardless of the number of days shortened.

3. When part of a group booking (for 15 persons or more) is cancelled, the
cancellation charge shall not be charged for the number of persons equivalent
to 10% of the number of persons booked as of 10 days prior to the occupancy
(when accepted less than 10 days prior to the occupancy, as of the date) with
fractions counted as a whole number.
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RULES OF CONDUCT

The KANGETSUEN takes this opportunity to welcome you and to
invite you to make full use of our facilities. Our accommodations and
facilities are operated under rules similar to those of other hotels
with international standards. The management kindly reguests that
hotel guests observe these rules and hopes that your stay with us
will be an enjoyable one. Provisions Governing Accommodations and
are clarified for your convenience. Guests are graciously requested
to observe the following rules:

(1) Do not use guest room for purpose other than lodging without
permission.

(2) Do not order meals or drinks from outside the hotel, or bring in
food or beverage, unless authorized without permission.

(3) Do not use the guest room hallway for cooking or heating.

(4) When smoking (including smoking with electronic cigarettes,
heated tobacco, etc.), please use the designated smoking area,
and do not smoke inside other facilities.

(5) Do not let visitors in your room.

(6) Do not move furniture from fixed positions within the hotel room.

(7) Do not alter or rearrange the fixtures in the room without
permission of hotel officials.

(8) Do not bring items into the hotel, such as animals and birds,
offensive smelling items, illegally-owned guns and swords,
gasoline, explosives, inflammable items or bulky objects.

(9) Do not annoy other guests by creating noise in rooms or in the
hallway.

(10) Do not gamble in the hotel and do not commit any offense
against public order.

(11) Do not use the hotel for soliciting business of any type unless
specially authorized.

(12) Hotel will not accommodate guests when they have infectious
diseases.

(13) Do not leave your belongings in the lobby or the hallway at any time.

(14) Photographing within the hotel premises, either for commercial
purpose or in cases where it would cause a nuisance for hotel,
guests is strictly prohibited.

(15) Please use the main lobby to meet with guests.
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