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Food Allergy Accommodation Policy
B 7ULA¥—H{EH LUORTFHRICOWVWT
Regarding Allergy Information and Accommodation
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Our food allergy information and accommodation are limited to the eight specified allergens under Japanese law:
Shrimp, Crab, Walnuts, Wheat, Buckwheat, Egg, Milk, and Peanuts.
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Allergy Information for River View Kitchen Nire no Mori
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River View Kitchen Nire no Mori offers meals in a buffet style.

Please check the displayed allergen information for the eight specified allergens before selecting your food.

For allergens other than the eight specified allergens, please make your own judgment when choosing what to eat.
Please note that we are unable to provide allergy-friendly or allergen-specific meals.
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Regarding Our Kitchen Environment
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All food and beverages are prepared and served in a shared kitchen environment.

Therefore, we are unable to completely prevent trace amounts of allergens from being present during the preparation, cleaning, and serving processes.

Thank you for your understanding.
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Advance Notice Required
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Requests regarding food allergies must be made at least three (3) days prior to your stay.

Please note that we are unable to accommodate requests made on the day of your stay.
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For Guests with Severe Food Allergies
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Guests with severe food allergies are requested to consult with us in advance so we may confirm the nature and severity of their symptoms.

While we will make every reasonable effort to accommodate dietary needs, guest safety is our top priority. Depending on the circumstances, we may be unable to provide meals.

B RRNLTHEICOWT
Final Responsibility
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After reviewing the above information,
the final decision regarding the consumption of our meals
rests with the guest's own responsibility.



